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Clearing Your Browser Cache

When we update our application, your browser may still use old files. If you don't clear your cache,
you may see old forms. Old files can cause display or access problems when you apply online.

Clearing the Cache in Google Chrome
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7. Close All Chrome windows
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Clearing the Cache in Internet Explorer 11

1. Open IE11

earch...

2. Click the Settings Menu
(The gear icon in the upper left
corner)

3. Select Internet Options

4. Under the General Tab, go to
Browsing History

5. Click Delete

6. Make Sure “Temporary Internet files
and website file” and “Cookies and
Website Data” are checked.

7. Make sure that “Preserve favorites
and website data” is NOT checked.

(Don’t worry, this will not delete your
favorites)

8. Click Delete

9. Close all IE11 windows and
log in to your system.
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[1preserve Favorites website data

Keep cookies and temporary Internet files that enable yvour favorite
websites to retain preferences and display faster.

[ Temporary Internet files and website files
Copies of webpages, images, and media that are saved tor faster
viewing.

[ cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

[ History
List of websites you have visited.

[l pownload History
List of files you have downloaded.

1 Furin dala
Saved information that you have typed into forms.

[ Passwords
Saved passwords that are automatically filled in when you sign in
to @ website you've previously visited.

[1Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing detais
about your wisit, and excepbons to Do Mot | radk requests.
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Clearing the Cache in Firefox

L. Open Firefox
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Clear Data

Clearing all cookies and site data stored by Firefox may sign you out of websites and

remove offfine web content. Clearing cache data will not affect your logins,

v Cached Web Content (327 MB)

wehsites to reload images and data

Lancel
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1. Open Edge

2. Click the menu button.
(the three dots in the upper right)

3. Click Settings

4. Scroll to “Clear Browsing Data” and

click the button

“Choose what to clear”

5. Make sure that “"Cookies and saved
website data” and “Cached data and

files” are checked.

6. Click “Clear”

Clearing the Cache in Edge

New window
MNew InPrivate window

Zoom — 100% + .

Favorites

Find on page

il Read aloud

Frint

Fin this page to the taskbar
Pin this page to Start
Developer Tools

Open with Internet Explorer
Send feedback

Extensions

Whal's new and tips

Setlings

7. Close all Edge windows and

log in to your system.
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Settings 7

Do more with Microsoft Edge - the fast, new
browser built for Windows 10

Change my default
Choose a theme
| Light l

Open Microsott Edge with

Start page l
Open new tabs with
l Top siles and sugyested conlent ‘
Import favorites and other info

Import from another browser

Favorites bar

Show the favorites bar
@D o
Clear browsing data

Choose what to clear

« Clear browsing data -=

[] erowsing nistory

Cookies and saved website data
Cached data and files

[[] Tabs I've set aside or recently closed
D Daownload history

[C] Form data

D Passwords

[[] Media licenses

D Wehsite permissions

Manage permissions

Clear

Always clear this when | close the hrowser

@ o

| Change what Microsoft Edge knows about me in
| the cloud

Clear Bing search history

| Learn more
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